CUSC Panel Actions Log — August 2024

Open Actions

Action
Number

CUSC Panel
Action
Raised

Minute
Ref

Owner

Action

Current position

182 27 January 11768 Code  Consumer Scotland has inherited some of the Code Admin have a house keeping review Ongoing Ongoing
2023 Admin  statutory powers of Citizens Advice Scotland. in early 2024 - if changes are required for
Review the wording in the CUSC and bring ' efficiency, they will be included in a wider
forward modifications (if required) to reflect this non-Section 14 minor legal text
change. housekeeping modification.
183 28 June SW Process flows for new sections in code created = The Team continues to work on this so 27 September Ongoing
2024 that may fall into EBR that it is effective across CUSC and Grid 2024

Code

(Previously 23
August 2024)




