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• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use 

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy 

in - good results out.

Remember

This session is part of the (good) work. We've never 

done this together before. Seek to understand before 

being understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the 

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your 

trackpad to zoom in/out. When changing devices you 

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage 

on the minimap on the bottom right corner of your 

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking 

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply 

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add 

Sticky Note or by double clicking on an empty space 

or the background.

Sticky Notes
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19th July - Release 3.3

1. Open Balancing Platform (OBP) Integration Day 1 - Contract data from SMP is identified and made available for the Open Balancing Platform that is required for the Quick 

Reserve Service launching later this year. 

2. Technical Debt Phase 3 - improvements to code errors and automation of how code implements validation rules.

3. Update API Phase 2 - code moved into Production for Market Participants ability to update Units.

23rd August - Release 3.4

1. Open Balancing Platform (OBP) Integration Day 2 - Unit registration and pre-qualification data from SMP is identified and made available for the Open Balancing Platform that is 

required for the Quick Reserve Service launching later this year.

2. General Enhancements - improvements to Related Entity workflows.

20th September - Release 3.5

1. CIAM Enduring solution Phase 1 - this will enable the external customers to access all their accounts through Single Sign-On and allow market participants to switch between 

companies if they access more than one company.

2. Update API Enhancements - improvements to the existing APIs.

3. RDP Enhancements Phase 5 -  improvements to the user experience for the RDP MW Dispatch Service and reduction of manual errors through system rules.

4. DFS Enhancements - minor changes to the pre-qualification data as part of the the onboarding journey.

Update on Roadmap

Opportunity to understand your business

5 min

SMP 1-2-1 Customer Connect

Harish Srigiri 

- Product 

Owner

Upcoming features

Actions

Feedback

2 min

Please post what we did well:

Please post what we could do better:

Latest status 

Opportunity to provide instant feedback                   

Big thumbs up regarding BM 

registration being included 

digitally, from the NG side of 

registration. Would be keen 

to learn which aspects are/

are not included as part of 

this in due course. Will look 

to take this away and provide 

feedback too. - Damien, 

Flexitricity

Apologies, I was unable to attend this 

session. Similar to Damien's comment -

 it would be good to understand 

whether users of existing processes / 

platforms (BM Registration, 

Connections, ENAMs/PODE, etc) will 

be required to use SMP going forward 

or whether existing processes will 

continue but ESO will integrate the 

data behind the scenes. Irene Veit, 

SSE

Feedback

5  min
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Principles for Portfolio Management (Context Switching)

Key factors

Ref Go-Live Features

R3.3 19 Jul 24 Open Balancing Platform (OBP) Integration Day 1

Technical Debt Phase 3

Update API Phase 2 (Production)

R3.4 23 Aug 24 Open Balancing Platform Integration Phase 2 (Unit registration data & Pre-qualification data)

General Enhancements

R3.5 20 Sep 24 CIAM Enduring solution Phase 1

Onboarding checklist Phase 2

Update API Enhancements

RDP Enhancement Phase 5

DFS Enhancements

R3.6 18 Oct 24 Related Entity Enhancements Phase 4

General Enhancements 

EAC outcome conflict report

R3.7 22 Nov 24 Technical Debt Phase 4

Additional Market Services Product

RDP Enhancement Phase 6

BM Registration (existing process)

STAR Integration (Interim)

General Enhancements

R3.8 13 Dec 24 Performance Monitoring Integration

Pre-Qualification Dashboard Enhancement Phase 3 (Dynamic reporting filter)

ENAMs/PODE Integration

General Enhancements

Design System Phase 1 

ABSVC MVP

R3.9 17 Jan 25 Connections integration

BM Registration Enhancements

R3.10 21 Feb 25 Slow Reserve Onboarding

Quick Reserve Onboarding (Non-BM)

General Enhancements

ABSVD integration

Pre-Qualification Dashboard Enhancement Phase 2 (Salesforce Map Integration)

R3.10 21 Mar 25 PreQualification Dashboard Enhancement Phase 4 (TBC) 

Platform for Energy Forecasting (PEF) Integration

Potential Pathfinder involvement (contract management)

Design System Phase 2

FSO 1 Oct 24 (latest 

estimate)

FSO rebranding to National Energy System Operator

David Preston 

- Product 

Manager

Four principles for Portfolio Management are:

1. Context Switching will only show one account at a time on screen

2. Roles that only permitted to participate in Portfolio Management are Unit Manager, Entity Manager, Financial Manager, Super User and User Admin.

3. Where an organisation has a user who has more than role assigned which includes the "Trader role" then context switching then Portfolio Management won't be allowed.

4. A Trader role can only act for one account which is the primary account and is not allowed for Portfolio Management.

5. A Super User must exist for the two organisations.

What is context switching and its purpose?

1.Context Switching is a functionality that will enable the Market Providers to access independent portfolios through a single sign on to manage that portfolio

2.These portfolios are independent to each other

3.Could probably also be settled separately

4.This is different to Related Entity functionality

     i.Each independent portfolios can have related entity relationship with other portfolios


