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Question & Answers 

Thank you for your feedback received during the Go-Live II webinar held on Wednesday 15 May 2024. We 
received a total of 9 questions which we have organised into themes.  

 

New Portal Go Live II Date 

1. How much notice do you intend to give CPs of the new portal go live date?   

     We intend to give customers approximately 4 weeks’ notice. 

Ofgem Change CP373 

2. I was not aware of CP373. Are you able to share a link to the proposed change?  
The link to CP373 can be found here 

Rules & Regulation Changes 

3. Is there a chance that the go live could be delayed by any Rule or Reg changes from Ofgem/UK 
Gov?  

We do not expect a delay to the Go-Live and are working with the government and Ofgem to ensure 
delivery of the new system meets requirements.  

 

4. Is there a list of changes that have been made to the new platform to comply with any new CM 
Rules?  

As changes to the CM Rules and Regulations are still pending for Ofgem & DESNZ approval, we do not 
have a   walk-through of their portal implementation available. However, subject to approval, it is our 
intention to flag these changes as part of the Launch Event as well as to publish a "New for 2024" 
guidance document that details the changes in requirements and obligations, and their portal impact. 

Metering 

5. Will info entered in the old portal still be assessed? Unless I've missed it we haven't been advised 
where to put the info in the new world?   
Changes related to CP373 will be dependent on the final decision from Ofgem. If the decision aligns with 
the proposed rule changes from the CM Advisory Group, then we would expect Metering to be submitted 
directly to the Settlement Body, rather than to the EMR Delivery Body in the portal. Further details will be 
provided in line with the Ofgem decision. 

Migration 

6. At what point should processes stop being completed in the old portal? There is a bit of an overlap 
and don’t want to impact migration. 

https://www.ofgem.gov.uk/consultation/statutory-consultation-capacity-market-rule-change-proposals-cp368-cp369-and-cp373
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Processes can be run up to the final working day prior to the go-live for the new portal. We recognise that 
some submissions will be migrated into the new portal from the existing portal submission for processing. 
There is no hold expected in submitting requests other than in closing the system for submissions slightly 
earlier on the planned closure working day for the existing portal. 

Construction Reports 

7. Just to confirm, the June Construction Report for this year would have to be submitted in the old 
portal? 

Yes, construction reports with June 1st deadline should be submitted in the current portal. 

 

8. We have been working on the assumption that the new portal was going live 20/05/2024, is this 
incorrect? We were aiming to submit construction reports by Friday.  

As indicated, the go-live will be in June. Construction Reports should therefore be submitted in the Existing 
Portal up to 1st June. 

 

Exhibits 

9. Under the continuous improvement plan, will all exhibits be available using the built in tool? Or will 
there always be some manual exhibits, such as ZAs? 

Exhibits will be available in the new portal as templates, but not all are available for creation electronically 
in the first release. As highlighted in the webinar slides, Exhibits not yet available for electronic generation 
will be considered for prioritisation as part of the continuous improvement plan.  

 

Please note, whilst the Exhibit Generator is available, and we would encourage its use to reduce risks of 
errors or omissions, manually populated Exhibits will still be accepted in the Portal. 

 

 


