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Introduction

As part of our RIIO-2 ambition, the Connections Portal is being designed to transform the Connections Journey
and account management for all Customers.

The Portal will provide a single point of contact for all ESO connections customers looking to either connect to or
make use of the transmission system. The initial release will look at the digitisation of the application process
and include the following high-level functionalities:

Apply for connections and other agreements online
Monitor live applications and track progress
Access to sighed contract documents

View of key milestones / milestone management

Communicate directly with your connections contract manager

This guideis created to help the users with step-by-step process of using the Portal for the Connections
Journey.
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New Account Registration

Importantinformation

1.

Please note the first person registered on the portal from an organisation, will be assigned ‘Super User’
status.

Super user will be managing the registration requests of other users from the organisation. This provides
the control to the organisation to manage their users.

Up-to 5 users (1 Super user and 4 Standard users) can be registered under an account.
An individual email Id can only be used once to register.

Users will need Salesforce authenticator app to support the secure login process

Parent Company and Child/SPV Company

1.

To ensure that your account is set up correctly in the Connection Portal, it is essential that registration
request is submitted under the appropriate Parent/Child/SPV set up.

If you are the user, who want to have the visibility of all the information across all of your sub companies
/ SPVs which are under the umbrella of parent company, you need to select the company which is a
parent company while submitting the registration request.

If you only want to manage an individual Sub Company/SPV, please select the relevant while registering
foran account.

Register new account

1.
2.

5.
6.

To access the Customer Portal, you will need to register new account.

Before starting the registration process, please note that first user registering for a company will
be assigned ‘Super User’ status. Super user will have full access of the account and will manage
the registration of ‘Standard Users’ of the company.

Super User will also have to complete Super User registration form. Instruction will be provided
via email sent as part of registration process.

Also ‘Standard Users’ will not be able to register until the ‘Super User’ registration has been
completed and active. Customer Portal will automatically check this during registration process
and will display the message if another user tries to register while Super User registration still in
progress.

Superuser not active

It looks like the Superuser account for your organisation
is currently being created.

Unfortunately we cannot process your registration at the moment
Please try again later.

Please follow the below steps for registering new account.

Go to Customer Portal webpage and click on ‘Register new account’.
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nationalgrid
Connections Portal

Usemame

Usemame

Password

Password
Forgot password?

Remember me

l Register new account l

7. The first step is to search for your company for which you want to register. You can search either by
company name or registration number. As you will start searching, relevant results will be displayed.

Register new account

Company detals

ORIDPLC
BRO11142 NATIONAL GRID BRAZIL BV

=2 °

8. Select your organisation from the result list, system will show the below screen

Register new account

Company dotads

< Regietered compeny

11014226

NATIONAL GRID ELECTRICITY SYSTEM
OPERATOR LIMITED

13 Swand
London
WC2N SEH

9. Click ‘Next’ to move to the next step. You can also search again by clicking on ‘Remove Company’ if
needed.

10. Now you will need to enter your details as shown below. Please note all fields are mandatory except the
Landline number field.
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Register new account

Your contact details

First name

First name

Last name

Last name

Email

Email

Confirm email

Email
Mobile number

Select country code v

Landiine number

Select country code -

Previous ¢— 0

11. System will prompt you about the ‘Super User’ as advised in point 2 above, once an email Id is entered.
If you are happy with it, please complete the remaining fields and proceed to next step. Otherwise have

a conversation in your team/department about it.

Register new account

Your contact details

* Firstname
* Last name

* Email

i (@natiONAIGTideso.com

@ Please note that you are the first user to register
for this account, and you will be given
Superuser access. If that's not you we suggest
to quit the registration process and try later on.

= Cenfirm email

Previous O m— O

12. Once all fields are completed, ‘Submit’ button will become active to submit the registration request.

13. Youwill receive an onscreen confirmation as below and email to verify your email address used for
registration process.

Register new account

Confirmation

Thank you for submitting your registration

An email will be sent to you with a link to verify your email address
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14. Please follow the instructions in the email. There are two steps to complete, and these can be completed
in any order.

15. First step is to fill the Super User Authorisation form, print on company letter headed paper, get it signed
by company authorised signatory and send to transmissionconnections@nationalgrideso.com. This will
be reviewed by Connection Team to assess the registration request so to ensure that right user is
registered against the company.

16. Second step is to verify your email id. Please click on the relevant link in the email for this. Once you
have verified the email id, you will see the below message.

Register new account

Email verified

You have verified your email address!
Once your application has been processed you will receive an email
to advise how to setup your password and log

into the Connections portal

You can now close this browser window.

17. Once both of the steps are completed by you and Super User Authorisation form has been processed by
the Connection Team, you will receive another email containing your username and explaining the

process of setting up password. Please follow the instructions in the emails.

18. Please note you will need to download the Salesforce Authenticator application on your mobile device to
help with the login process. This also helps with keeping your account safe and secure.

19. Youwill not need to login into the app by using any email id. Please follow the instruction and app will
automatically detect your system login.

20. Once you have downloaded the app, click on the ‘Create Your Password’ link. Please make sure it
meets the minimum requirement as stated and as you start typing, you will see the tick box against
these requirements.

Create a password

[
Create a password Create a password

8 characters min
Upper case letter
Lower case letter
Number
Symbol

(<TCICR

Lower case iense Lower
Nurmber Humbe:
symbal Symbel

LRI

[

Create password

Confim password

21. Once all required information has been completed, ‘Create password’ button become active, click to
create the password. On successful completion you will be get the following message.


mailto:transmissionconnections@nationalgrideso.com
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Password Created

‘Thank you for creating you Password!
You can now login o the connections Portal

Please wait while e redirect you to the login screen...

22. Once you are onlogin screen, enter your username and password that you have just created and click
‘Signin’. You will get the below screen to connect your account to the Sales Force Authenticator app.
This will add another layer of security to avoid the risk of unauthorised activities.

For secusity 19350ms, yoU Nave to Connect Saesforce.
Autnenticator 10 your account. The app sends a
notification when we need to verify your identity, and
You verlty with just 3 t3p. You can a0 enble location
services to have the app verity you automatically from
trusted focations. Te app provioes codes to use as an
aitornate verification mathod

1 Download Sasestorce Autnenticator from the App
Store or Google Play and install it on your mobile
device.

2 Open the 3pp and tap 10 300 your account

3.The app shaws you 3 unique twoword phrase. Enter
the prrase below.

Towo-Word Phrase

S —

Choase Another Verifcation Method

23. Open the app. Please note if you are using this app first time, you may get the promotional screen
providing you the tour of the app etc. This can be skipped as required.

24. You will then see the below screen. Once you click on ‘Add an Account’, you will see two words as
shown in 279 picture below.

° digital bar

Let's Get Started Wil Copy to Clipboard

Enter this phrase on the app eonnection page in
your aceount. Then confiem the connaction on your
phons.

Restore from Backup

Or Scan QR Code.

25. Enter these two words in the Portal screen and click ‘Connect’. You will then see the 2" picture as
below.

For security reasons, you have to connect Saestorce
Autnenticator 10 your account. The app sends a
notification when we need to verty your identity, ang
YOU verify with [ust a tap. You can a0 enabie location
services to nave the app verity you automatically from
trusted iocations. The app provides codes 10 se a6 an
alternate verifcation method.

1 Download Saiestorce Authenticator from the App
Store or Google Piay and intal It on your motide
oevice.
2 Opan the app and tap to add your sccount >
3.The aop shows you 2 Uiqus two-word phiase. Ener

the phrase beiaw. Connect Account

Twe-Word Pheszo

agtaioar |

o —

oo Ancther Verifcation Mathod
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26. Go back to the app in your phone and click ‘Connect’. You will note that app has automatically has your
details to connect to. Once connected, you will see the confirmation as shown in 2" picture.

EES 10:03 @ 55% & W EER 10:03 o 550,

Connect Account

We tell you when someone's trying to access your
account data, If it's you and everything’s OK, you can
verify the activity. But if something’s not right, you
can block it

& vikas.garg@nationalgrideso.com Account Added

You can now use Salesforce Authenticator

to authenticate activities associated with
Salesforce.

Got It

® Salesforce

Cancel Connect

27. App also provide an option to automatically approve the login by tracking your location. This can be
switched on as needed. Please see some pictures below.

> 095390 O

— Allow "Authenticator” to use
your location?
Tap "Allow While Using App®. Later
when your device prompts again,
select "Always Allow".

Allow Location Services 4 Precise: On

Salesforce Authenticator uses your
location to automatically approve you %
When prompted, choose “Allow While e )

i

Using App". Later, when your device
prompts again, select "Always Allow". Your €
location never leaves your device, and the : 3 (oua) o

app uses minimal battery.

Allow While Using App

Don't Allow

28. Youare all set up and ready to use the Connection Portal.

29. Please note that currently an email address can only be used once for registration. So, if you try to
register again using an email address, that has already been used, you will see the below error
message.’

Already Registered

It looks like you are already registered with us.

You can return to the Login screen
and login in with your user credentials.

Retum to Login

30. Once Super User is active for an organisation, other users can submit the registration requests following
the same steps as mentioned above. These requests will be reviewed and approved by Super User of
the organisation.

31. Please see the below section how Super User can process these requests.
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Standard User Management

32. Super user will see all the pending requests from other users under the ‘User’ sections of the portal as
shown below (15! picture).

nationcigrid

Documents

New regisiration request

123458

L a4 DBEINIMSE

senigria

33. Super user will also receive an email (2" picture above) about this and click on the link in the email to go
to the request.

34. To Approve/Reject the registration request, click onthe three-dot menu on the top right of tile and then
select the relevant option.

Home | Overview

Active users  Registration requests

1 requests

Patrick Smallbore

# Registration regles

Approve

]

Reject
grid.com !

0 +44
vy

35. To approve the registration, select ‘Approve’ and you will see the below message. Click ‘Approve’ to
proceed or ‘Cancel’ to go back

Registration request

Are you sure you want to approve this request?
The user will automatically receive a license
and access to the portal.

36. Once approved, you will see the confirmation message and advise about remaining licences. User will
also receive an email for to complete the registration process e.g., password creation etc.

10
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Registration accepted

You have successfully accepted the registration request.
You now have 3 license remaining.

Go to Users page

37. Super user will also be able to view all the users registered under ‘Active User(s)

Home | Overview

Active users  Regjistration requests

2 Active User(s)

Vikas Garg Patrick Smallbone
® Active user ® Active user
s Y ——
-— R
[ +44 coemesssuns 0 +44 G
§  +44 (D 44 (S

38. When you click ‘Reject’, you will see the following window to add the reason for rejection.

Registration rejection

You are rejecting Patrick Smallbone's registration
request

Please select the reason below.

Reason for rejection

Reason for rejection v

Cancel

39. Select the reason from the drop-down list. There are currently two options in this dropdown as below

a. Insufficient licences available — This is when you already have total of 5 user (including super
user) registered forthe account.

b. Other — This will open a new free text box field for you specify the reason.

40. Please select appropriate option and click ‘Submit’ to complete the process.

11
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Registration rejection Registration rejection

You ar refectng Paick Smalbore’s egisiaton

request

Plasa sluct ha foasie bekn:

Rsason o eachion

[ satcientcenses avaiable ¢

41. You will receive confirmation message as below. This will advise how many licences are still available.
This will also send an email to user advising the rejection.

Registration rejected

You have successfully rejected the registration request

You still have 4 licenses remaining.

Go to Users page

Userlogin help

42. If you need to request password, please use the ‘Forgot Password?’ link.

nationalgrid
Connections Portal

Username

Username

Password

Password

Forgot password?

43. Enter the email address and click ‘Email me a recovery link’. Once you have received an email, follow
the instruction to reset your password.

nationalgrid
Connections Portal

Forgot your password?

Enter the email address associated to your account

Email

Email

[ Email me a recovery link ]

Cancel

12
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44, If you need help with the Customer Portal, you can use the ‘Need help?’ function. Click on it will create
an email which can be used to explain the area of help.

nationalgrid
Connections Portal

Usemame

Usemame

Password

Password

Forgot password?

Remember me

I Register new account l

Need help?

13
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Pre-Application

Creation of Pre-application

1. To create a new Pre-Application, click on ‘Application’ tab as shown in below

nationalgrid QOverview Queries Documents

Home | Anplications

2. Then select ‘Pre-application’ and then click on ‘New pre-application’

nationalgrid Overview Applications Queries Documents

Home | Applications

Applications

Pre-applications | Applications

Q, Search pre-application name =Filters

New pre-application

3. Enter the ‘Project name’ and click ‘Create’ which will become active on completion of the project name.

New pre-application

In order to create a new pre-application, please
enter a project name

* Project name

Cancel

4. Youwill cometo a formto complete as shown below. This has four sections. Please note the fields

ke

marked as “*” are mandatory fields.

14
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6.
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Please complete the below table, providing as much detail as possible. If you are unsure about any of the requirements.
please contact us through our central connections email account.

© Froecicesis
Project details +
©  oeveioper company detais
© sk
© o o T ormaance
Developer company details +
Site location +
Notes +

Terms of Reference

« Aimis for customer to outiine their project vision and for the TO
1o listen to what their ambitions are.

To help youto complete the form fully, there is section on the left which act as traffic light system and
helps you understand if all the required fields in an individual section have been completed or not.
For a partly field section, you will see orange warning as below —

Project details
Project details -
EVETOpET COmpany TeTaTs

©® stelocaton * Project name
I Test Project

o Notes & Terms of Reference

* Distribution / Transmission connected

Transmission
Distribution

= Connection type

Generation
Demand
Interconnector

= Plant fvna

Once all the required fields are completed, this will turn green as shown below —

© Frojoctdotais ]
Project details +
Developer company details

© sitclocation

@ notes & Terms of Reference

Developer company details +

Site location +

Please expand the relevant section by clicking on “+” icon to complete. Please see details below for
each section.

15
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Section 1 — Project Details

Project details -

* Project name

Pre Application

* Distribution / Transmission connected

Transmission Select the correct option
Distribution hased nn connectinn

* Connection type

Generation Select the correct option based on
Demand your project type. Please note you
Generation and Demand can Only select one.

* Plant type

- . O
ramess » Select the plant types and click on the ‘right

arrow’ to move to the box on the right-hand side

CICGT {Combined Cyela G... )
to complete the selection. You need to select at

CHP (Combined Heat and . 4 least one. If you make an incorrect selection,
select it in the right-hand box & click ‘left arrow’ to
Coa remove this selection. Please note you will need
to select the correct one first before removing the
Demand incorrect option.

Energy Storage Systam

S . S

* Project capacity
0,000 NN Please enter the Project Capacity
up to three decimal places.

* Aspired connection date

DOYRARY Y Y

Please enter the connection date.

Land identified / Head of Terms Agreed

Please use this field to add details of
the land.

* Planning consent status

Please use this field to provide details of
Planning consent status etc.

-

16
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Section 2 — Developer company details

Developer company details

Complete this field by searching the company
by name orregistration number. This field
* Developer company registration number search forco mpany from the Company House

Q. Search For Company portal and extract the details.

Developer parent company registration number T
Similarly search of developer parent company

Q, Search For Company if required

Developer website

Enter the Developer company website
address.

Contact Details

Use this function to add the contact details of the
individual(s) regarding this application. You can add more
+Add contact details than one contact and specify who will be primary contact.

Clicking this button will openthe form as shown below.
Please fill the required details and click ‘Save’.

*First name

*Last name

*Job Title

*Email

*Mobile number

Select country code w

Landline number

Select landline cour w

Use this contact as primary contact

Cancel

17



Section 3 — Site location

Site location

* Connection site
O Search for connection site

Mational Eleciricity Transmission System site

Site longitude Site latitude

Section 4 — Notes and Terms of reference

Notes

If you have any further information that may be useful to discuss in your pre-
application meeting, please provide the details here. This could include any

questions you wish to raise relating to fees, charging, etc.

Motes

Terms of Reference

User Guide | 27/01/2023

Please search and select the potential
substation/GSP where you would like to

connect.

Please provide site coordinates if available.

This is the free text field to add any
additional information to help with

the pre-application.

« Aim is for customer to outline their project vision and for the TO

to listen to what their ambitions are.

o Raced nn the infarmatinn

* | have read the Terms of Reference

nrrvidad in tha mre.anm fAom

You will need to read the Terms of
Reference and tick the box to
confirm. Click on the down arrow to
view the full list.

18
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9. Youcan save the form as draft to review and complete later. To save as draft, click on ‘Save draft’
button as the bottom left side of the form.

Notes +

Terms of Reference

« Aim is for customer to outline their project vision and for the TO
to listen to what their ambitions are

v

“1have read the Terms of Reference
Save draft

@ Delete pre-application

10. All the pre-application that has been created, submitted or withdrawn will be available to view on the
‘Application” home screen as individual tiles as shown below —

Home | Applications
Applications

Pre-applications  Applications

Search pre-application name New pre-application

4 pre-application(s)
Pre-Application 1608-1 Pre-Application 1608 ¢ Pre App 28062022 i PreApp 23062022
S OLDINGS N 0L DINGS L DINGS I -0LDINGS
LIMITED LIMITED LIMITED LIMITED
Draft ® Meeting st @ Moeting sat
& No longer editable & No longer editable & Nolonger editable
APP-116262
Pre-application APP-116260 APP-N&5209 AP2_041090
Pre-application Pre-application Pre-application
View details —» View details = View details = View details =

Submission of Pre-application

11. Once all the required fields have been completed, ‘Submit’ button as the bottom of the pre-application
page become active and you can click it to submit the pre-application.

Terms of Reference

« Aim is for customer to outline their project vision and for the TO
fo listen to what their ambitions are.

~

* I have read the Terms of Reference

19
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12. On submission, you will get a pop-up message as shown below and will also receive an email
confirmation of the submission.

Pre-application submitted

You have successfully submitted your pre-application.
We will contact you within 7 days to arrange your pre-application meeting or
request further information about your connection.

Go back to Pre-applications

13. Please click ‘Go back to Pre-application’ to return to the home screen. You will notice that pre-
application status is now showing as ‘Submitted’. You can view the pre-application by clicking ‘View
details’ button on the Pre-Application tile.

Deletion of Pre-application

14. A pre-application that has not been submitted can be deleted if needed. You can do this by following
ways.
15. Youcan click on ‘Three dots’ at the top right corner of the pre-application tile and click ‘Delete’

Pre-Application 1f—
[
LIMITED Delete

Draft

APP-116262

Pra-apglication

or you can click on ‘View details’ and then scroll down to the bottom of the page and click ‘Delete pre-application’

@ Delete pre-application

16. You will then get a pop message as shown below, click ‘Delete’ to delete the application or you can click
‘Cancel’ to go back to home screen.

Delete pre-application

Are you sure you want to delete this pre-application? All data will be
lost and you won't be able to refrieve it

Caneel Delete

20
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17. Please note as mentioned in the pop message above, deletion of pre-application will result in loss of all
data and deleted pre-application will disappear from home screen.

Withdrawal of Pre-application

18. Withdrawal of submitted pre-application can be carried out by either clicking on three dots menu on the
pre-application card and then clicking ‘Withdraw’

Pre-Application
{ oo

LIMITED

& Submitted

& Nolonger editabla

APP-116262

Pra-application

Or by clicking on ‘View details’ and selecting ‘Withdraw pre-application’

~ Application details
Project details

Distribution | TraNsMIsSon conmected Connection type Plant type Status. Submitted
Transmission Gansration Gas Reclprocating
Project capaity Aspired connacion date Application ID APP-116262
100000 W 0 Sept 2028

Application type Pre-application
Lane ieniled { Head of erms agreed

“ Project Pre-Application 16081

Planning comsnd siaiis.
Submitled Actions

© Aok quesss
Developer company details B, Withcrw pre-applicaion
Davelager company Developsr

19. When you withdraw by using one of the two options mentioned above, you will see a pop-up message
as below, click ‘Withdraw’ to proceed or ‘Cancel’ to go back to the pre-application.

Withdraw pre-application

If you withdraw your pre-application, it will not be
processed and you will need to submit a
new pre-application. Do you want to continue?

20. When you click ‘Withdraw’, you will get a confirmation message of the withdrawal as below. You will also
receive an email about this.

21
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Pre-application withdrawn

You have successfully withdrawn your pre-application

Go back to Pre-applications

21. The status of pre-application will also change to ‘Withdrawn’ as shown below-

Pre-Application 1608-1

JAGUAR LAND ROVER HOLDINGS
LIMITED

@ Withdrawn

~

@@ Mo longer editable

APP-116262
Pre-application

View deatails —»

22. Users can view the progress of the pre-applications by reviewing the statuses in the pre-application tiles
as shown in the above picture.

22
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Application

Creation of application —-BCA,BEGA & BELLA

1. Logininto the Customer Portal.
2. To create a new Application, click on ‘Application’ tab as shown in below.

nationa|grid Qverview Queries Documents _._ o

Home | Apolications

3. Then select ‘Applications’ and then click on ‘New application’

nationalgrid Overview  Applications  Queries

Documents a9

Home | Applications

Applications

€, Search application name 5= Fihers

4. Youwill see the below pop-up window, asking to fill initial information before proceeding to full
application form based on the selection made.

New application

Provida initial information fo this new appiication )
* Application type

* Appication type

Directly Connected

* Connection location

BEGA Distribution Connected
England & Wales

Scofland

BELLA Distribution Connected

* Project name

Please select the relevant Application Type from the dropdown list. Depending upon the selection made,
subsequent question will change accordingly. Please see screen prints for different Application Types —

New application New application New application

Provide initial information for this new application

Provide initial information for thi licati
Provide initial information for this new application rovids infialinformation for this new applcation
= Application type * Application type
Directly Connected - Appication type [ BELLA Distribution Connected v l
BEGA Distribution Connected -
Onshore © Please note that BELLA applications are only
Offshore valid for Scotland
= Connection location
England & Wales
* Connection location Seotland * Connection location
England & Wales England & Wales
Scotland @ Scotland
* Project name
* Project name * Project name

Cancel

23
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For this guidance we will select the ‘Directly Connected’ Application type. Selections of other application types
will also follow the same process.

5. On selection of the ‘Application type’ as Directly Connected, you will see below screen asking to make
selection from ‘Onshore’ and ‘Offshore’ options. Then select the Connection location and provide the
Project name.

New application New application

s new application Provid iniisl information for this new application

* Agplicabon lype * Appication ¢

e
Directly Connected - Directly Connected v

Project name

Project 1

6. Once all the fields are completed, ‘Create’ button will become active. Click to create the application and

complete the rest of the application form.

Clicking ‘Create’ button will take you to the first section of the application form.

8. From here onwards, you can complete the whole application in one instance or save itin draft form to
complete it in more than one attempts. For this, scroll down to the bottom of the page and click ‘Next’ to
go the next section orclick ‘Save and Close’ to save the application as draft.

~

Next -

Save and close

9. On saving the application, you will see the below screen, providing an overview of the application.

24



Home | Appiications | APPDLES1E

+ Back

DC Project 2

N - LD MG LIMITED
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Pleamn complate the below table, praviding all the required infarmation. If you are ursune about any of the reguinements, please contact us through our central

connecions email acoount e,

Left hand section showing application progress with green tick next to completed section(s),

orange triangle for partially completed and blue forincomplete sections.

Application progress

13% completed

Pre-read

Legal notes

Sedion A

Applicant detsils

Section B

Proposed point of connection

Section C

Technizal information

Sedion D

Programme

‘Seclion E

Ernabling Works.

Section F

Standard planning data

Declamtion of Acceplance

Review and accept

Application detsils

High level

application details.

Status Draft
Application ID APP-DLEL1E
Application typs Directly Cannecied, Offshore
Caonnection location Scodand
Project OC Project 2
Actions

& Dowrload apccalon

& sk acuesion

BN Doiole apphoaion

Fee Calculator

‘Whan you have completed all the required mandatary falds, the Fea

Caloulator ool will help you estimate the cast of your applicadon fee.

Fee calculator to
download

& Dosricad foa nalo dabns .

Link to go to the document list
uploaded as part of application

You have 4 document(s) uploaded to This applicafion.

Application documents

View all documents =

Your invoice

You have submitted your application. A copy of your invoice will be
available here once it has been raised.
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10. Youcan complete any sectionin any order by clicking on the relevant section.

11. Each individual section has its own progress bar, showing the progress. This will be very helpful while

completing the application form.

Section A
Applicant details

This section of the application is primarily concerned with your company details, including your registered company name, number and address. We will also require

some contact information for parties who will be dealing with your connection application within your organisation

Section progress

7 of 7 questions completed

Section B

Proposed point of connection

This section of your application looks at the proposed physical location of your cennection and any information you may have at this stage regarding land rights,

conditions and requirements

Section progress

2 of 7 questions completed

12. Youwill also be prompted about unanswered questions in individual sections with system showing

orange warning symbol against these questions.

01 Connection name and location
02 Connection site plan +
03 Legal estate details +
04 Land ocoupants

05 Planning consents +

13. There is a guidance available against each question to help with the requirement/information needed.

01 Connection name and location

Please identify (by grid coordinates and reference to an extract from an Ordnance Survey
Map) the intended location (the “Connection Site™) of the Plant and Apparatus (the “User
Development”) which it is desired should be connected to the National Electricity
Transmission System and where the application is in respact of a proposed New
Connection Site other than at an existing sub-station. Please specify the proposed location
and name of the New Connection Site (which name should not be the same as or
confusingly similar to the name of any other Connection Site) together with details of access
to the Connection Site including from the nearest main road.

Guidance

connection

14. Where required by questions, there is an option to upload multiple documents. For this you can either
click on ‘Upload Files’, browsing & selecting the required document ordrag & drop the files.

In this section please specify the details about the name and location of your

You can upload most of the file types e.g., docx, pdf etc. Either you can upload individual multiple files or

as a zip folder.
There is also an option to delete the uploaded document and reupload if required.
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Upload documents

M, Upload Files | Or drop files
l; Safety Rules @ l; Furtherinfo @

15. You can download the DRC form from the Section F directly and upload it here again once completed.

01 Standard planning data -

Please provide full details of the proposed application together with the relavant

Standar.d Planning Data as listed in Part 1 of the appendix to the Planning Code which Guidance

are applicable to you.

This is the standard planning data that the relevant TO require to assess the
impact of your proposed connection on the transmission system. The submission
of this data is essential to progress you application.

Note: the data concerned forms part of the Planning Code and Data Registration
Code. Applicants should refer to these secticns of the Grid Code for an explanation

o Download required document .

16. Once you download the form, the option to upload the completed form become available. Again, you can
upload multiple files here also.

01 Standard planning data —

Please provide full details of the preposed applicaticn together with the relevant
Standard Planning Data as lsted in Part 1 of the appends to the Planning Code wiich BT

are applicable to you

This is the standard planning data that the relevant TO require to assess the
impact of your proposed on on the ission system. The

of this data is essential to progress you application

Note: the data concemned forms part of the Planning Code and Data Registration
Code. Applicants should rafer to these sections of the Grid Code for an explanation

& Download required document .

* Upload documents

&, Upload Files | Or drop files

17. Once all the sections of the application form have been completed, application overview page shows the
green tick against each section and progress bar at the top will show 100%.

At this stage ‘Submit Application’ button will also become active.
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Home | Appiications | ARF9TDSR

+ Back

DC On EW 1807 [ o sppacason |

I L DINGS LIMITED

Plezss complete the below table, praviding all the required information. If you are unsure about any of the reguirements, please contact us through our central
cannecions email account bere.

Application progress Application details

Status Draft
100% campleted

Application ID APP-DETOSE
a Pre-read Application type Directly Connected, Onshores
>
Legal notes Connection location England & Wales
Project DC On EW 1807
Y Secian A
. . > Actions
Applicant detsils
Section B
L] > O Ak @ cueston

Proposed point of connection

B Dok aspécatan
Swctian C

Technical information
Fee Calculator

When you have completed all the required mandatary 6

. ‘Calkoulatar iool will help you estimate the: cast of your appl
Section O

Programme

o Downioad fee oako dans .

Section E
Emnabling Waorks L
Application documenis
You have 4 document{=) uploaded ta this applicaon.
S .
< Seeton T 5 wiow all doouments. —5
Standard planning data
“our inwoice
Wou REvE SUBMITED yOUT SODWCENON. A COPY Of Your Vaice wil be
Declamation of Acceplance avalabie here once it Nas been ralsac.

Rewview and accept

18. You can return to Application home page by using either ‘Back’ button or clicking on ‘Application as
highlighted in below picture.

Home|| Applications || APP-001025

19. All application that has been created will be available to view on the ‘Application’ home screen as
individual tiles as shown below.
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Applications

Pre-applications  Applications

Search application name.

New application

3 application(s)

BEGA Project 1 DC Project 2 DC Project 1
I OL0INGS I HOLDINGS 0| DINGS
LIMITED LIMITED LIMITED
Draft Draft Draft
APP-046553 APP-046415 APP-045T06
BEGA Distribution Connected Directly Connectad Directly Connected
View detais > View details > View details >

Creation of application —Modification, SOW & PP

20. Logininto the Customer Portal.

21. To create an application, click on ‘Projects’ tab. This will list all the projects as individual projects’ tiles.

22. Go to the project for which a Modification, SOW (Statement of Work) or PP (Project Progression)
application need creating and click on ‘View Details’ link on the tile.

23. Then click on ‘Modify contract’ button, you will be presented with the below pop-up screen, select the
relevant option from the drop-down list and click ‘Create’.

Modify Contract

‘You are about to modify the contract for your project
Test Project

please select what kind of modification you intend ta do
from the list below

* Contract modification

Modify Contract

You are about to modify the contract for your project
Test Project

please select what kind of modification you intend to do
from the list below

* Contract modification

Statement of Works

Modify Contract

You are about to modify the contract for your project
Test Project

please select what kind of modification you intend to do
from the list below

* Contract modification

Modification -

Project Progression

Modification

- e

Cancel

24. Please note that SOW & PP applications are only available if you are a DNO.

25. For Non DNO customers, clicking on ‘Modify contract’ will take you straight to the modification
application.

26. The relevant application form then can be completed similarly as advised in previous section.

Submission of Application

27. You can submit the application once it has been fully completed. Application completion will be visible on
the progress bar (horizontal blue line) onthe application home screen or on each application also.

Applications
Application progress £
Pre-appic
s
100% completed
p— 1
Pre.read A
>
Legal notes
BEGA Project 1 ' DG Project 2 : DC Project 1 c
umMTED LMTED UMTED P
oun o o
Section A
—_ —_— —_— . > 2
sepossa e ervisme Applicant details
LRy — Ovecty Comectea [r—
p— Vi usas > p—
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28. To submit a completed application, click on ‘View details’ on the application tile, then click on ‘Submit’
button on the top right hand of the screen. You can always review the application again before

submitting.

Home | Applications | APP-097058
< Back

I O DINGS LIMITED

Please complete the below table, providing all the required information. If you are unsure about any of the requirements, please contact us through our central

connections email account here.

Application progress Application details

Draft

Status
100% completed

29. Youwill getthe screen confirmation of submission of the application. Click on ‘Go back to Applications
button to return to Application home screen.

Application submitted

You have successfully submitted your application.
You will be notified once your invoice is ready.

Go back to Applications

30. You will also receive an email confirmation of the application submission.

31. Application’s tile will also the status as ‘Submitted’.

DC On EW 1807
I 0L DINGS

LIMITED

® Submitted a

APP-097058

Directly Connected
View details =

32. You can download the completed application form in pdf format by clicking on ‘View details’ and clicking
‘Download application’ under Actions.
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Actions
& Download application

@ Aska guestion

¥, Withdraw application

Deletion of Application

33. Application that has not been submitted can be deleted if needed. You can do this by following ways.
34. Youcan click on ‘Three dots’ at the top right corner of the application tile and select ‘Delete’ oryou click
on ‘View details’ and click ‘Delete application’ under ‘Application details’ section.

Application details

Status Draft
BEGA Project | @
9 Application ID APP-046653
LIMITED Delete
Application type BEGA Distribution Connected
Drafl Connection location England & Wales
— Project BEGA Project 1
APP-046653
Actions

BEGA Distribuiion Connecled

Wierar dotails —»
&, Dovmioad application

® Aska question

@ Delete appiication

35. Youwill then get a pop message as shown below, click ‘Delete’ to delete the application or you can click
‘Cancel’ to go back to home screen.

Delete application

Are you sure you want to delete this application?
All data will be lost and you won't be able to retrieve it.

cenesl “

36. Please note as mentioned in the pop message above, deletion of application will result in loss of all data
and deleted application will disappear from home screen.
37. Below confirmation message will appear once you click the ‘Delete’ button

Application deleted

You have successfully deleted your application.

o back to Applications
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Application Progress

38. Youwill be able be view the application progress on the individual application’ tile or by viewing details
of the application.

Application progress Application details
BEGA F’rOJect : Status Submitied
100% completed
I - O_DINGS
LIMITED Submission date 26 Jul 2022
Py Pre-read N Technical competency Net declared
@ Submitted a Legal notes Invoice Not paid
Application ID APP-101442
o Section A
. . > Application type BEGA Distribution Connecled
Applicant details
APP-101442 o
Connection location England & Wales
BEGA Distribution Connected Project BEGA Project
View details —» © Secton B N
Proposed point of connection Actions

39. Status of application will change to ‘Processing’ when the Connection team start working on the
application i,e, raising invoice, sharing details with TOs etc.

BEGA Project

I 0L DINGS
LIMITED

@ Processing

-3}

APP-101442
BEGA Distribution Connected
View details =

40. You will receive an email notification when the invoice is ready in the connection portal. This will be
available in the application which can be accessed by clicking on ‘View details’ link on the application tile
and then scrolling to the ‘Application Documents’ section. You can access it either by clicking on ‘View
all documents’ or ‘Download invoice’.

Section D

5 —
(] Programme Application documents
You have 6 document(s) uploaded to this application.
View all documents =
Q Section E
>
Enabling Works Your invoice
Invoice n. Total fee Issue date Due date
° Section F 12323242242223 £50,00000 @ 26 Jul 2022 29 Jul 2022
>

Standard planning data

& Download invoice

Narlaratinn Af Arrantancs

41. Once an invoice has been paid and processed, it will reflect in the application also.
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2800 2022

© | guinons : [ —

Applicant detais

Proposed peint of cannection

Programma

APFA01405

Dirock Conneciod Oftshare

Scosand

Tt Pragect

42. Once an applicationis clock started, the status on the application tile changes to ‘Offerin Progress’. You

will also receive a clock start email notification

BEGA Project
I - 0 DINGS

LIMITED

-}

@ Offer in progress

APP-101442
BEGA Distribution Connected
View details =»

Test Project

HOLDINGS
LIMITED
@ Customer review a
APP-101405
Directly Connected
View details =

43. Once an offer has been sent to you, the status will change to ‘Customer Review'.
44, Status will change to ‘Contracted’ when an offer has been signed by you and ESO.

Test Project

I 0 0INGS

LIMITED

@ Contracted

APP-101405

Directly Connected

View details =
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Projects

45, Once an application has been closed as Contracted i.e. offer has been signed by Customer and ESO, a
Project record will be created which will be accessible under the ‘Project’ tab as an individual tiles.

Home | Projects

Projects
Search project name
2 projects)
BELLA Project 15092022 Test Project
G "0 O 1D
 Pre.commssionng o
This project s gong hrough a Modficaton appicaton
Connection site. Plant type Connection site Planttype
Aberthaw 275kV Substation CCGT (Combined Cycle Gas Turbine) Test 132KV CCGT (Combined Cycle Gas Turbine)
View detas > View detais >

212 projects

46. Clicking on ‘View details’ link will provide details information such as related applications, documents,
timeline and contact details of CCM etc.

BELLA Project 15092022

G, (\II TED

Project details Project status
Connection site Transmission capacity (MW) Planning consents Stage

Aberthaw 275kV Substation 20.000 Not started ® Pre-Commissioning
Plant type Demand capabilty (MVV) Operational notification Milestone

CCGT (Combined Cycle Gas Turbine) FID

® Aska question

[ Timeline Documents Related applications  Contact details J
1 application(s)
Application ID Type Submission date Status

APP-132647 BELLA 15 Sept 2022

47. As marked above, clicking onindividual tabs e.g. Timeline, Documents, Related application etc. will
provide relevant information. There will also be links such as ‘View’ as shown in above picture against
the application, which will help you take to that record directly.

48. From this screen, you can create modification application as required. More information on this can be
found under section “Creation of application — Modification, SOW & PP”.

34



Faraday House, Warwick Technology Park,
Gallows Hill, Warwick, CV346DA

nationalgrideso.com




