
Actions

Opportunity to provide instant feedback                   

Feedback

2 min

Please post what we did well:

Please post what we could do better:

                                               

Questions Feedback

Release 2.1a / 2.1b

Detailed information on functionality and services

5 min

2

Review Questions and

seek clarification
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Introduction

Release 2.1a / 2.1b

Digital Signatures Demo

Reports Demo

Market Entry Landing Page

Jayesh Patel

- Business

Analyst

• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

5 min

2 min

5 min

12 min

13 min

Opportunity to provide feedback on developed solution

13 min

3

Feedback
Questions

Market Entry Landing page

5  min

Opportunity to provide feedback on developed screen

FeedbackQuestions

Review Questions and

seek clarification

7

RDP Overview and key different screens (e.g. Pricing)

15 min

Opportunity to understand variations of the SMP framework

FeedbackQuestions

Review Questions and

seek clarification

Questions

Review Questions and

seek clarification
Review Questions and

seek clarification

Feedback

RDP Overview and key different screens (e.g. Pricing)
15 min

API Update
1 min

Mili Gupta - 

Product

Owner

What is included in the December release?

Onboarding process for Balancing  Reserve.  Pre-Qualification awaiting Ofgem approval.

Onboarding process for RDP MW Dispatch.  Pre-Qualification awaiting Ofgem approval.

RDP prices integration to ASDP.

Digital Signatures (external and internal).

Pre-qualification screens (internal).

Reporting.

EAC UI POC (not into production systems).

Bug fix for Super User to create secondary users (When a User Super selects more than one roles for a secondary user

the functionality fails).

How long will it

take to change

authorised

signatories? One

director's holiday

shouldn't hold up

registration.

The new service is

called Balancing

Reserve. Will the

name be changed

on SMP?

Laila Zaghari -

 

Functional

Consultant

Alasdair Smith -

Functional

Consultant

Future Releases
1 min

Feedback
2 min

What Support is available to users?

The SMP webpage will be updated with updated user guides and video once the release is successful.

Account Managers can support users on Balancing Reserve and RDP MW Dispatch onboarding and in the use of the new

functionality.

Drop in surgeries will be offered in January and shared with Balancing Reserve, RDP MW Dispatch and Show & Listen

distribution lists.

Digital Signatures Demo

Latest status

 1 min

Questions

Review Questions and

seek clarification

Feedback

API client dev documentation now available on SMP NGESO website

     https://www.nationalgrideso.com/industry-information/balancing-services/single-markets-platform

Please reach out to box.singlemarketsplatform@nationalgrideso.com for any specific API queries

Team working towards releasing an API sandbox for you to test the functionality imminently

Aim to deliver 'Create Asset' and 'Create Unit' API in early 2023

Open link

API Update Future Releases

1  min

Feedback

Known 2023 Releases

Questions

Review Questions and

seek clarification

Our current target is to release the following schedule:

End of January - Static Firm Frequency Response service onboarding, APIs (Create Asset / Create Unit), internal data enhancements.

Middle of March - Digital Signature enhancements, RDP MW Dispatch Enhancements, APIs (Update Asset and Update Unit), CIAM POC (not into production system).

We still have a strong ambition to return to monthly releases and have a strong backlog of features and functionality that we want to deliver against as well as introducing

additional services onto SMP.  

Opportunity to provide feedback on developed screens

12 min

Reports Demo

could you

summarise status

of what services

are through SMP 

DFS

DC

https://www.nationalgrideso.com/industry-information/balancing-services/single-markets-platform

