nationalgridESO

Open Actions

Action
Number

181

CuUsC Panel
Action Raised

29 July 2022

Minute
Ref

11590

Owner

Code
Admin

Action

Re: Relevant Interruptions Claim Report -
there are two outstanding claims (80 and
84) awaiting payment. Check with the
ESO Connections team to determine
reasons for delay in payment.

Current position

Ongoing — There was a bank detail
issue, which has now been resolved
and these were processed for
payment on 6 December 2022. Have
re-iterated the Panel’s concerns and
sought assurance that this was a one-
off and there are no process gaps.

Due by

8/12/22

Status

Ongoing
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Closed Actions from last Panel Meeting

Action CusC Panel Minute Owner Action Current position Due by  status

Number  Action Raised Ref

158 26 March 2021 10825 JDu/Code Standing action to review the progression Closed at November 2022 Panel — 25/11/22 Closed
Admin of the implementation of CMP326 — CMP326 will be implemented via

agreed that this will be presented every 2 manual process on 1 December 2022.
months following Ofgem approval of
CMP326




