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Qualitative Measure: Critical Friend

91%

Notes

®  National Grid’s survey asks respondents to rate "The service provided by the CUSC team" on a

scale of 1 to 10 where 1 is "very poor" and 10 is "excellent"
B “Satisfied” is considered to be a rating of 7 or above

B respondents of which gave a rating of 7 or above
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Quality of Assessment

14.28%

4 66.6%

2 33.3%
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Effective Communication
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KPIs Summary Jan — Dec 2014
Efficient Administration (1)

Notes
*Target for publication is 5 Working Days before Panel meeting for Panel papers and 1 Working

Day after Panel meeting for publication of final minutes
**Qriginal Timetable as agreed by the CUSC Panel at first Panel meeting
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Efficient Administration (2)

171.5 WDs

56.7 WDs

147.2 WDs
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Efficient Administration (3)

21.42%
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Implementation Costs




